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HELLOMOTO

Introducing your new MOTORAZR™ V3r GSM wireless phone.

Navigation Key 
Navigate menus.

Center Key 
Select menu items.

Right Soft Key

Message Key

Voice Key

Power/End Key 
Turn  on/off, hang up, exit menus.

Browser Key

Left Soft Key

Menu Key 
Open menus.

Volume Keys

Smart Key

Send Key 
Make & answer calls.
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Camera Lens

External Display 
See incoming call information, use as camera 
viewfinder when camera is active and flip is 
closed.

Bluetooth Indicator Light

Accessory Connector Port 
Insert stereo headset, battery charger, 

& other phone accessories.

Smart Key 
Take photo when camera is active and flip is 

closed.

Charge indicator Light
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Recent Mobile Email

Cingular
10/15/07

Cingular Mall

Exit Select

Home Screen Main Menu

Press and hold the 
Power KeyP until 
the display lights up, 
to turn on your
phone.

1 Press the
Center Keys
to select it.

4

Press the Navigation Key S 
up/down/left/right
to highlight a menu feature.

3Press the Menu Key
a to open the 
Main Menu.

2
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menu map

main menu

Ò Email & IM
• Email
• IM

e Messaging
• Create Message
• Message Inbox
• Multimedia Templates
• Quick Notes
• Voicemail
• Email Msgs
• Outbox
• Drafts
• Browser Msgs

s Recent Calls
• Received Calls
• Dialed Calls
• Notepad
• Call Times
• Data Times
• Data Volumes

V MEdia Net

P Cingular Mall

Q Games & Apps
• Shop Games
• Digital Audio Player

h My Stuff
• Camera
• Video Camera
• Sounds
• Pictures
• Videos
• Games and Apps

n Address Book

w Settings
• (see next page)

This is the standard main 
menu layout. Your phone’s 

menu may be different.
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settings menu

É Tools
• SIM Applications
• Calculator
• Datebook
• Shortcuts
• Alarm Clock
• IM
• Dialing Services

• Fixed Dial
• Service Dial
• Quick Dial

l Personalize
• Home Screen
• Main Menu
• Voice Dial Setup
• Skin
• Greeting
• Wallpaper
• Screen Saver

t Audio
• Style
• style Detail

L Connection
• Bluetooth Link
• Sync
• USB Settings

H Call Forward
• Voice Calls
• Fax Calls
• Data Calls
• Cancel All
• Forward Status

UIn-Call Setup
• In-Call Timer
• My Caller ID
• Talk and Fax
• Answer Options
• Call Waiting
• Hearing Aid

Z Initial Setup
• Time and Date
• 1-Touch Dial
• Display Timeout
• Backlight
• TTY Setup
• Scroll
• Language
• Brightness
• DTMF
• Master Reset
• Master Clear

m Phone Status
• My Tel. Numbers
• Battery Meter
• Storage Devices
• Voice Dial Languages
• Software Update
• Other Information

S Headset
• Auto Answer
• Voice Dial

J Car Settings
• Auto Answer
• Auto Handsfree
• Power-off Delay
• Charger Time

%Airplane Mode
• Airplane Mode
• Prompt at Startup

j Network
• New Network
• Network Setup
• Available Networks
• Service Tone
• Call Drop Tone

u Security
• Phone Lock
• Lock Application
• Fixed Dial
• Restrict Calls
• SIM PIN
• New Passwords
• Certificate Mgmt

c Java Settings
• Java System
• Delete All Apps
• App Vibration
• App Volume
• App Backlight

á Web Access
• MEdia Net
• Web Shortcuts
• Stored Pages
• History
• Go To URL
• Browser Setup
• Web Sessions
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SIM card
Your Subscriber Identity Module (SIM) card 
contains personal information like your phone 
number and address book entries.

Caution: Don’t bend or scratch your SIM card. 
Keep it away from static electricity, water, and 
dirt.

battery

battery tips
Battery life depends on the network, signal 
strength, temperature, features, and 
accessories you use.

1 If necessary, press in the battery door 
release latch and remove the battery 
door.

2 Hold the SIM card with the gold plate 
facing down. Slide the SIM card under 
the metal clip and into the card slot as 
shown.
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battery installation

battery charging
New batteries 
are not fully 
charged. Plug the 
travel charger 
into your phone 
as shown. Plug 
the other end 
into an electrical 
outlet. Your phone might take several seconds 
to start charging the battery. The battery 
charge indicator light shows when the battery 

1.

2.

3.

4.
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is charging. The display shows Charge Complete 
when finished.

Tip: Relax, you can’t overcharge your battery. 
It will perform best after you fully charge and 
discharge it a few times.

Note: You can charge your battery 
by connecting a cable from your 
phone’s mini-USB port to a USB 
port on a computer. Both your 
phone and the computer must be turned on, 
and your computer must have the correct 
software drivers installed. Cables and 
software drivers are available in 
Motorola Original data kits, sold separately.

turn it on & off
Caution: On power up, the phone may 
prompt you to enter your SIM card PIN code 
to unlock the SIM card. If you enter an 

incorrect PIN code three times before the 
correct code, your SIM card is disabled, and 
your display shows SIM Blocked. Contact your 
service provider.

To turn on your phone, 
press and hold the 
power keyO until the 
keypad or display lights 
up. If prompted, enter 
your eight-digit SIM card 
PIN code and/or four-digit unlock code.

To turn off your phone, press and hold O for 
two seconds.

make a call
Enter a phone number and press the 
send keyN to make a call.

To “hang up,” close the flip or press the 
end keyO.
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Note: Closing the flip doesn’t end a call when 
the handsfree speaker is turned on (for more 
information about the handsfree speaker, see 
page 48).

answer a call
When your phone rings and/or vibrates, just 
open the flip or press the send keyN to 
answer.

To “hang up,” close the flip or press the 
end keyO.

Note: Closing the flip doesn’t end a call when 
the handsfree speaker is turned on (for more 
information about the handsfree speaker, see 
page 48).

store a number in the 
address book
You can store a phone number in your 
Address Book.

Note: You can store an address book entry in 
phone memory or on your SIM card. You can’t 
set a picture ID, ringer ID, or voice name for 
entries stored on the SIM card.
 

1 Enter a phone number in the home 
screen.

2 Press the Store key.

3 Enter a name and other details for the 
phone number. To edit details, scroll to 
them and press the center keys.

4 Press the Done key to store the number.

To edit or delete an address book entry, see 
page 63.
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To store an email address, press 
a > n Address Book, then press 
a > New > Email Address.

call a stored number
Find it: a > n Address Book
 

1 Scroll to the contact.

2 Press N to call the contact.

search the address book
To set the address book search method, press 
a > n Address Book, then press a > Setup 
> Search Method > Jump To or Find.

To search for an address book entry, press the 
keypad key that contains the first letter of the 
entry. Jump To method immediately jumps to 
the first entry that begin with the key’s letters. 
Find method prompts you to enter the name or 

speed number for the entry, depending on 
how the address book list is sorted.

your phone number
From the home screen, press a# to see 
your number.

Tip: Want to see your phone number while 
you’re on a call? Press a > My Tel. Numbers.

To store or edit your name and phone 
number on your SIM card, press the 
Edit key while showing your number. If 
you don’t know your phone number, contact 
your service provider.



17main attractions

main attractions

You can do much more with your phone than 
make and receive calls!

memory card
You can use a removable TransFlash memory 
card with your phone to store and retrieve 
multimedia content (such as songs and 
photos).

install a memory card
Caution: Don’t bend or scratch your memory 
card. Keep it away from static electricity, 
water, and dirt.

1 Press in the battery door release latch 
and remove the battery door.

2 Slide the memory card under the metal 
clip and into the card slot as shown.
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Caution: When removing the memory card, 
don’t use a metallic object (like a paper clip) to 
push the card out of its slot. If you accidently 
touch the memory card contacts, you could 
damage the phone.

see and change memory card 
information
Find it: Press a > w Settings > Phone Status 
> Storage Devices
 

1 Press S to scroll to the memory card.

2 Press the Details key to see memory card 
information.

or

Press a to open the Storage Device menu, 
to Format or Rename the memory card.

To see files stored on the memory card, 
open a file list (such as Pictures, Videos, or Sounds), 
then press a > Switch Storage Device 

> Memory Card. To see files stored on your 
phone again, press a > Switch Storage Device 
> Phone.

reformat the memory card
You can reformat your memory card to erase 
files stored on the card.

Note: Use this procedure if your phone 
doesn’t recognize the memory card.

Caution: Reformatting the memory card 
erases all files stored on the card (including 
music, photos, and videos). After you erase 
the files, you can’t recover them.
 

1 Press a > w Settings > Phone Status 
> Storage Devices.

2 Press S to scroll to the memory card.

3 Press a > Format.
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move files from the phone to 
the memory card
You can move files (such as pictures and 
photos, video clips, songs and sound files) 
from your phone to the memory card to free 
up phone memory.

Note: You can’t move the pre-installed media 
files that came with your phone.

Note: Moving a file to the memory card 
deletes the original from phone memory.

To see files stored on your phone, open a 
file list (such as Pictures, Videos, or Sounds), then 
press a > Switch Storage Device > Phone.

Scroll to the file you want to move, then press 
a > Move > Memory Card.

connect the memory card to a 
computer
You can connect your phone to a computer to 
transfer files to and from the memory card.

Note: When your phone is connected to a 
computer, you can access the memory card 
only through the computer.

On your phone:

Press a > w Settings > Connection > USB Settings 
> Default Connection > Memory Card.

This directs the USB connection to 
your memory card. Attach the 
Motorola Original USB cable to the 
accessory port on your phone and 
to an available USB port on your computer.

On your computer:
 

1 Find where your phone’s memory card 
appears as a Removable Disk icon. On a 
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PC this is the My Computer window. On a 
Macintosh® computer it’s on the desktop.

2 Double-click the Removable Disk icon to 
access the files on your phone’s memory 
card.

3 To store the desired files onto the 
memory card, drag and drop them as 
follows: MP3 files: > mobile > audio 
screen savers: > mobile > picture 
wallpapers: > mobile > picture 
video clips: > mobile > video

4 When you finish, remove the phone with 
memory card safely from your computer:

If you are using a PC, right-click the 
Safely Remove Hardware icon in the 
system tray at the bottom of your 
computer screen. Then select USB Mass 
Storage Devices and Stop.

If you are using a Mac, select and drag 
the Removable Disk icon to the Trash.

5 Select USB Mass Storage Device, then 
OK.

On your phone:

To return to Data Fax as your USB default 
connection, press a > w Settings > Connection 
> USB Settings > Default Connection 
> Data/Fax Connection.

store and use protected content
If you try to play a copyrighted file, it might 
prompt you to download a license. Some 
licenses let you play a file only for a certain 
number of times or days. You cannot send, 
copy, or change copyrighted files.

For example, a license may allow you to use a 
copyrighted file five times or use the 
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copyrighted file for three days before it 
expires.

To activate downloaded copyrighted files:

Find it: Press a > Activation List > file type 
> file

You can show the copyrighted file’s Status, Type, 
Activation, and Counts Remaining.

airplane mode
Airplane mode turns off your phone’s calling 
features in locations where wireless phone 
use is prohibited. You can use the phone’s 
music player and other non-calling features in 
airplane mode.

Find it: Press a > w Settings > Airplane Mode 
> Airplane Mode > On or Off

Your phone can prompt you to activate or 
deactivate airplane mode each time you turn 
on the phone:

Find it: Press a > w Settings > Airplane Mode 
> Prompt at Startup > On or Off
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mobile email
Your phone has mobile email capabilities in 
Mobile Email:

Find it: Press Ò > Mobile Email > [Email Provider] 
or Press Right Soft Key > Mobile Email > [Email Provider]

You can use an existing email account for the 
listed providers or create a new account. 
Follow the prompts to set up your mobile 
email account.

voice commands
You can use voice commands to make calls, 
and to open and use some phone 
applications.

Note: Not all phone languages support voice 
recognition and voice commands.

Note: You can send voice commands to your 
phone using a connected headset or 
handsfree car kit.

open applications
To open the Camera or Voicemail applications, 
Redial (dialed calls list), or Received Calls list:
 

1 Press and release the voice key.

Your phone prompts you to say a 
command.

2 Say one of the following commands:

“Camera,” “Voicemail,” “Redial” (dialed 
calls list), or “Received Calls.”

Your phone opens the application.

make a call
You can use voice commands to make a call:
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• Use name dial to dial an address book 
entry by speaking the entry’s name.

• Use digit dial to dial any phone 
number by speaking its digits.

Tip: Speak numbers at a normal speed and 
volume, pronouncing each digit distinctly. 
Avoid pausing between digits.
 

1 Press and release the voice key.

Your phone prompts you to say a 
command.

2 Say “Name Dial” or “Digit Dial.”

3 When prompted, say the name of the 
address book entry or speak the digits in 
the phone number.

If your phone recognizes the name or 
number, it makes the call.

Notes:

• Your phone may prompt you to repeat a 
name or number. If the name/number 
isn’t valid, the phone doesn’t make the 
call.

• If the phone doesn’t recognize the 
name or number, the display shows a 
list of names/numbers, asks, “Did you 
say ...,” and highlights the first item in 
the list. Say “Yes” to call the 
highlighted number, or “No” to go to 
the next list item.

To select the name or number 
manually, scroll to the name/number 
on the list and press the center keys.

• You can improve voice dial operations 
by training the phone to recognize your 
voice. Pressa > w Settings > Personalize 
> Voice Dial Setup > Adapt Digits.
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photos

take a photo
Press a > h My Stuff > Camera to see the 
camera viewfinder.

Tip: High-resolution (1.2 megapixel) images 
can be stored only on your memory card. To 
change picture resolution, press a 
> Pictures Setup > Resolution from the camera 
viewfinder.
 

1 Point the camera lens at the photo 
subject.

2 Press the Capture key to take a photo.

3 Press the Store key to select a storage 
option: Send in Message, Store Only, 
Apply as Wallpaper, Apply as Screen Saver, 
Apply as Phonebook Entry, or Print and Store.

or

Press the Discard key to delete the photo 
and return to the active viewfinder.

Shortcut: Use the Print and Store option to 
immediately print the picture over a 
Bluetooth® connection (see page 37).

Exit Capture

Return to 
previous screen.

Timer Resolution

Camera Mode 
(Photo or 

Video)

Press S 
up/down to 

view camera 
settings, press 

left/right to 
change.

Press a 
to open 
Pictures Menu.

Remaining 
Shots

Storage 
(Phone or 
Memory Card)

Take a photo.

IMAGE
AREA

Zoom
1x
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Note: You can’t assign a photo to an address 
book entry stored on the SIM card.

self portrait
When the camera viewfinder is active, you 
can close the flip to show the viewfinder 
image in the external display. Press the smart 
key (see illustration on page 2) to take a 
photo. Open the flip to send, store, or discard 
the photo.

camera settings
When the camera viewfinder is active, 
pressa to open the Pictures Menu to select the 
following options:

options

Go To 
Pictures

See stored pictures and photos. 
Press a to perform various 
operations (such as Delete, Rename, 
or Move) on a picture.

Go To Video 
Mode

Switch to the video camera.

Switch 
Storage 
Device

Choose to store and see 
pictures on your phone or 
memory card.

Note: High-resolution photos 
can be stored only on your 
memory card.

Auto-Timed 
Capture

Set a timer for the camera to 
take a photo.

Pictures 
Setup

Adjust photo settings.

View Free 
Space

See how much memory 
remains for storing pictures.
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digital audio player
Your phone can play and store MP3 and 
AAC song files.* You can use a 
removable memory card with your phone to 
store more songs (see page 19).

Note: You cannot use the audio player with a 
USB cable connected to your phone.

Find it: s > Q Games & Apps > Digital Audio Player 

Press S up or down to scroll to an option, 
and press the center keys to select it. 
Press the Left Soft or Right Soft Key to exit 
the menu:

* WMA audio files are Not supported.
   M4A audio files are supported only with bit rate up to 

128kbps CBR.
AAC audio files are supported only with bit rate up to 
128kbps CBR, max 48 khz.

options

Playlists Create or play a playlist (see 
page 79).

Songs Show and play individual songs.

Note: All of your phone’s songs 
appear in the Songs list. Some 
songs do not have any Artist, 
Album, or Genre information stored, 
so they don’t appear in those 
lists.

Albums Select an album to show or play 
its songs.

Artists Select an artist to show or play 
their songs.

Genres Select a type of music to show 
or play songs.
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When you select a song, press the 
center keys to play ,  or pause , press 
S left for previous , or press S right for 
next .

Use the volume keys on the left side of your 
phone to control volume.

Your phone also has a Sounds player that can 
play songs and ring tones, but it cannot store 

playlists or other song information. To use the 
Sounds player, press s > h My Stuff > Sounds 
and select the file you want to play.

Tip: You can listen to tunes on your way. Use 
airplane mode to make your phone safe to 
use with a wired headset, even while you’re 
on a plane. See page 21.

load music files
To download songs to your phone, see 
page 79. To copy files between your phone 
and a computer, see page 19.

Note: Your phone may not play audio files that 
have a bit rate higher than 128 kbps. If you try 
to download or play one of these files, your 
phone might show you an error or ask you to 
delete the file. 

Help Show on-screen help for using 
the digital audio player including 
how to play, pause, repeat a 
song, skip to the next song, or 
shuffle your songs. Press the 
menu key to display more 
options. You have to disconnect 
your USB cable to use this help.

About Show audio player version 
information.

options
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create a playlist
Find it: s > Q Games & Apps > Digital Audio Player  
> [Create Playlist]
 

1 Enter a name for the playlist.

2 Press the Done key. Your display shows a 
list of song titles.

3 Press the center keys to select songs 
for the playlist.

4 Press the Done key to store the list. Your 
display shows the songs in the playlist, 
and lets you change the order.

5 Press tthe center keys to select a song, 
and press S to move it up or down in the 
order. When you have it in the right spot, 
press the center keys again.

6 Press the Done key to store the list.

To hear your playlist, highlight it under Playlists 
and press the center keys twice.
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video clips

record a video clip
Press a > h My Stuff > Video Camera to see the 
video camera viewfinder.

Note: You can zoom only before you start 
recording.

Tip: If you want to send your video in a 
multimedia message, the video length must 
be set to MMS. To set length, press 
a > Videos Setup > Video Length.
 

1 Point the camera lens at the video 
subject.

2 Press the Capture key to begin video 
recording.

3 Press the Stop key to stop video recording.

4 Press the Store key to select a storage 
option: Send in Message or Store Only.

or

Press the Discard key to delete the video 
clip.

8

Exit Capture

Resolution

Press a 
to open Videos 
Menu.

Start video 
capture.Zoom

1x

Remaining 
Video Minutes

Storage 
(Phone or 
Memory Card)

Press S 
up/down to 
see camera 

settings, press 
left/right to 

change.

Camera Mode 
(Photo or 

Video)

Return to 
previous screen.
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If you choose to send the video clip in a 
message, see “send a multimedia message” 
on page 32. 

When the video camera viewfinder is active, 
pressa to open the Videos Menu to select the 
following options:

play a video clip
Find it: Press a > h My Stuff > Videos 
> video clip

options

Go To 
Videos

See stored video clips. Press 
a to perform various 
operations (such as Delete, Rename, 
or Move) on a video clip.

Go To Photo 
Mode

Switch to the picture camera.

Switch 
Storage 
Device

Choose to store and see video 
clips on your phone or memory 
card.

Videos 
Setup

Adjust video recording settings.

View 
Free Space

See how much memory 
remains for storing video clips.

options
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The display shows the video clip in the 
playback screen.

From the stored video clips list, pressa to 
open the Videos Menu to select the following 
options:

Back Details

Press S 
up/down to 
pause/play.

Press S 
left/right to 

skip to 
previous/ 

next  video 
clip.

Timer shows 
% played.

See video clip 
information.

Video Clip Name
Playing...

Return to 
previous screen.

Press a 
to open Videos 
Menu.

options

Send In 
Message

Insert a video clip in a new 
message.

New Activate the video camera to 
record a new video clip.

Switch 
Storage 
Device

Choose to store and see video 
clips on your phone or memory 
card.

Details See video clip information.
Rename Rename a video clip.
Mark/ 
Unmark

Mark one or more video clips 
that you want to delete, move, 
copy, or assign to a category.

Delete Delete marked video clip(s).
Move Move video clip(s) to another 

device, delete original(s) from 
phone memory.
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multimedia messages
For more messaging features, see page 66.

send a multimedia message
A Multimedia Messaging Service 
(MMS) message contains pages with 
text and media objects (including 
photos, sounds, or video clips). You can send 
the multimedia message to other 
MMS-capable phones, and to email 
addresses.

Find it: Press R > Create Message 
> New Multimedia Msg
 

1 Press keypad keys to enter text on the 
page (for more information about text 
entry, see page 42).

To insert a picture, sound, video clip, 
voice record, quick note, or contact info 

Copy Copy video clip(s) to another 
device, leave original(s) on 
phone.

Assign Assign video clip(s) to a 
category.

Categories Create new category, or see 
video clips in a selected 
category.

Videos 
Setup

Adjust video recording settings.

View 
Free Space

See how much memory 
remains for storing video clips.

options
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on the page, press a > Insert. Select the 
file type and the file.

To insert another page in the message, 
enter text or objects on the current page 
and press a > Insert > New Page. You can 
enter more text and objects on the new 
page.

2 When you finish the message, pressa 
> Message Options to set message options:

To enter a subject for the message, scroll 
to Subject and press the center keys.

To attach a file to the message, scroll to 
Attachments and press the center keys. 
Select the file type and the file.

To set message priority, or request a 
message delivery report or read report, 
scroll to the option and press the center 
keys.

3 When you finish setting message options, 
press the Done key.

4 Press the Send To key to select one or more 
message recipients:

To select an address book entry, scroll to 
the entry and press the center keys. 
Repeat to add other address book entries.

To enter a new phone number, scroll to 
[New Number] and press the center keys.

To enter a new email address, scroll to 
[New Email Address] and press the center 
keys.

5 To send the message, press the Send key.

To cancel or save the message as a Draft, 
press a.
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