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1 Plug your charger into a mains socket.

2 Insert the lead into the socket on the base of your phone. The battery indicator in

the top right-hand corner of the display will show up to three bars while charging.

Do not remove the battery covers while charging your phone. The first charge must

be for a minimum of 4 hours in order to achieve optimum performance.

3 You can make calls while your phone is charging, but it will take longer to charge fully

if you do this.

12 13

outside your Motorola V545plug in and charge

soft keys
these control how you
choose a function

5-way navigation pad
move through the menu options
and access your home links

charger socket

menu key
access the menus and
sub-menus

smart key
an extra way to select menu
items and make and end calls 

voice key
create voice recordings and
voice dial names

volume keys
turn the volume up or down

power/end key
press and hold to switch your
phone on, end a call or divert it
to your Orange Answer Phone.
Press to return to the Home
screen at any time

call key
answer a call or make an
outgoing call
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Your Home screen provides shortcuts to your Orange World, messages, phonebook

and recent calls applications. This means you can enjoy fast and easy access to the

functions you use most frequently on your phone.

Scroll up to access Orange World

Scroll down to access your Phonebook

Scroll left to access Recent Calls

Scroll right to access Messages

14 15

your Home screenyour Home screen

Bluetooth®

Bluetooth® is active. See page

90 for more information.

Left soft key 
This opens STYLES.

Battery strength
The battery symbol

appears in green when the

battery is fully charged.

Home screen shortcut icons
Shortcut to your Orange World,

messages, phonebook and

recent calls menus.

Right soft key 
This opens VIDEO.

Clock
Choose to show in 

12-hour or 24-hour format.

Signal strength
The more bars visible, the

stronger the signal.
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On your display you will see which 

feature the soft keys and control.

From the Home screen, the left soft key

will access STYLES and the right soft key

will access VIDEO.

From inside the menus, the soft key

functions change according to the

command shown above each key.

You can return to the Home screen at any

time from any menu simply by pressing .

Recent Calls

Stores a log of all your recent received

and dialled calls.

Phonebook

Stores all your contact information and

opens your contact list alphabetically.

Settings

Change the way your phone behaves

to suit how you use it.

Camera

Messages

Opens the Messaging feature so you

can read and compose text, photo and

video messages as well as emails.

Orange World

For quick access to the internet, to

view stored pages and to change

internet settings.

Office Tools

Find out information with Orange Plus,

or use your calculator, calendar or

alarm clock.

Multimedia

Holds all of your pictures, videos and

sounds and also provides access to

your camera.

Games & Apps

Direct access to Java games and

Downloads.

16 17

explore the menusmake your selection

To access the main menu, press . Scroll with the navigation pad to find your way

around the menus. Each menu has its own set of sub-menus. To access each menu,

scroll to the one you want and press SELECT.
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receive your first call

1 When your phone rings, open the flip

to answer the call or press .

2 To end a call press .

make your first call

learn more... about calling in chapter 1

1 Dial the number you want to call, but

don’t forget to use the full area or

country code. To get the international 

+ symbol, press and hold 0.

2 Press to make the call.

Note: You can adjust the volume while you

are on a call to hear your caller more

clearly. Press the volume keys on the side

of your phone up to increase the earpiece

volume or down to decrease the volume.
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1 In the Home screen, scroll right to 

open Messages.

2 New Message is highlighted. 

Press SELECT.

3 New Short Msg is highlighted. 

Press SELECT.

4 The cursor will be flashing ready for 

you to enter your message using

predictive text. With predictive text you

only need to press the key for a letter

once. So, for example, to write the word

orange you would press 6, 7, 2, 6, 4

and 3. You will see that the word does

not appear on screen immediately, don’t

worry, that’s how it works. 

send your first text messageadd your first contact

1 In the Home screen, scroll down to open 

your phonebook. 

2 Scroll up to New Entry and press SELECT.

3 Phone Number is highlighted. Press SELECT.

4 Press CHANGE to enter each field, fill in 

the details and when you have finished 

press DONE.

learn more... about your contacts in chapter 2

Motorola V545 UK D4.qxd  20/10/04  11:26 AM  Page 20



2322

receive your first text message

1 When you receive a text message, 

1 New Message From and the caller’s

number is shown in the display.

2 Press READ to read the message or

EXIT to save the message to view later.■ To delete a single character, press DELETE. 
■ To delete the entire message, press and hold DELETE.
■ Press * for a space.
■ Press 1 to choose from a selection of common symbols and punctuation marks.
■ Press 0 to change from upper to lower-case.
■ Press and hold 0 to change from text to numeric.
■ Press # to change between standard and predictive text.

5 When your message is complete, press OK and choose to send it to a new contact by

selecting One Time Entry. To send the message to an existing contact, scroll to their name

and select Add. A tick will appear next to the name. Press DONE, then SEND to send

your message.

send your first text message

learn more... about messaging in chapter 4
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send your first Photo Message

1 In the Home screen, scroll right to 

open Messages.

2 Select New Message, then New

Multimedia Msg.

3 Type your message. Press and select

Insert.

4 Picture is highlighted. Press SELECT.

5 Choose the photo you want to send and

press SELECT.

6 When you have finished press OK.

7 Either select One Time Entry or scroll down
to open your phonebook and press ADD.

8 Press Done and then SEND.

learn more... about Photo Messaging in chapter 5

1 In the Home screen, press the Smart Key

on the side of your phone. This is pre-set to

open your camera viewfinder.

2 The viewfinder will show in the display.

3 Hold your phone up with the lens level with

your subject.

4 Scroll left or right to control the brightness

and up and down to zoom in and out.

5 When you are ready to take the picture

press either the centre of the Navigation

pad or CAPTURE to take the photo. 

6 Press DISCARD to delete the image

permanently or STORE to save the image

on your phone

take your first photograph

learn more... about photographs in chapter 5
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watch your first video

You can watch videos stored on your

Motorola V545.

To watch a video stored on your phone:

1 Press in the Home screen. Scroll to

and select Multimedia then Videos. Scroll

to the video clip you want to watch and

press PLAY.

2 Scroll up or down using the navigation

pad to pause, play or stop the video and

scroll left or right with the navigation pad

to skip to the previous or next video. 

3 Press Back to exit the video player.

learn more... about video in chapter 5

record your first video

You can record video clips with your 

Motorola V545.

To record a video clip:

1 In the Home screen, press VIDEO.

2 Scroll up to highlight New Video and 

press SELECT.

3 The active viewfinder appears on your

display. Scroll up or down using the

navigation pad to zoom in or out and 

when you are ready press CAPTURE 

to start recording a video clip. When 

you have finished, press STOP. 

4 You then have the option to DISCARD 

or STORE your new clip.
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1 In the Home screen, scroll right to open

Messages.

2 New Message is highlighted. 

Press SELECT.

3 Scroll to New Email and press SELECT.

4 Type your message and press OK.

5 Enter the recipient’s email address and

press OK.

6 Send the email in the same way as a

text or multi media message. 

send your first emailset up your email account

Your Orange phone allows you to send and

receive emails while on the move. Before you

can begin to use email with the external

POP3 account on your Orange phone, you

need to set up your Orange internet account

using POP3 settings. To do this go to

www.orange.co.uk and follow the on 

screen prompts.

Next, you will need to enter your POP3 email

settings to send and receive email:

1 Scroll right to open your messages menu.

2 Scroll to Email Msgs and press SELECT.

3 Press SETUP and enter your POP3

settings as detailed in the table opposite.

What are my POP3 email settings?

option setting

Connect using Select GPRS or GSM 

Protocol POP3

Inc.server pop.orange.net

Incoming port 110

Mailbox your email user name

Password your email password

Outgoing server smtp.orange.net

Outgoing port 25

E-mail address your email address

From name your email address

The remaining settings are optional:

Signature Add your business card to

your emails

Copy outgoing Copy emails sent from your

phone to another email

address for future reference

Check interval Choose how often your

phone checks for messages
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take two different calls at the 
same time

not available to pay as you go customers

When you are on a call, answer a second call

without ending the first using Call Waiting.

To activate call waiting:

1 Press . Scroll to and select Settings.

2 Select In-Call Setup.

3 Scroll to Call Waiting. Press CHANGE

and select On or Off.

If you hear an alert tone when you are on a

call then you have a second incoming call.

To accept the new call, press .

To switch back to the first call, 

press SWITCH.

To connect the two calls press LINK. 

See page 37 for more information on

Conference Calling. To swap between calls,

press SWITCH.

To put an active call on hold, make a

second call and then return to the

original call:

1 While you are in the active call, press .

Scroll to and select HOLD.

2 Press PH.BOOK and scroll to the contact

you want to call or key in the number.

Press to make the call.

3 When you have finished this call the

original call will resume automatically.

3534

making calls

answer a call

choose whether you answer a call or not

When your phone rings, flip the cover open

to answer a call or press to answer.

Press or IGNORE to busy a call to your

Answer Phone.

To end a call press .

redialling a number

If you call someone and get disconnected or

forget to tell them something, you can call

them straight back by redialling the last

dialled number.

To redial the phone number last called,

press twice.

To redial other numbers recently dialled: 

1 Press once.

2 Scroll through the phone numbers in the

list using the navigation pad.

3 Press to redial your selected number.

When you make a call but it is engaged you

will see Call Failed in your phone display.

You can activate automatic redial if you

cannot connect immediately.

To set up automatic redial:

1 When you dial a number and hear the

engaged tone you will see Call Failed in

the display.

2 Press or RETRY to activate 

automatic redial.

making calls
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1 Press while the call is active and scroll

to and select either HOLD or MUTE. 

2 Press RESUME or UNMUTE to 

re-connect the call.

3 When hold is active, you will see Call on

hold in the display.

call back a missed number

1 Your screen will show the message 

1 Missed Call. If it displays the name of

the contact, the missed call was from

your phonebook. If it displays the number

and Unknown the missed call was from a

number not stored in your phonebook. 

2 Press VIEW and you will see a list of

recently received and missed numbers.

Press VIEW again to see the call details.

3 Alternatively, you can press and

select Recent Calls. Received Calls will

be highlighted. Press SELECT.

4 Scroll to the number you want and press

to call the person back.

speak with up to five other people at
the same time

not available to pay as you go customers

Conference Calling is a great way to chat

with up to five other people while you’re out

and about. 

To activate Conference Calling, call

Customer Services on 150 from your

Orange phone or 07973 100 150 from

any other phone. 

To start a conference call:

1 Make a call in the usual way.

2 Press and select HOLD. 

37

You can use speed dialling to make a call to

one of your contacts straight from the Home

screen without having to enter your

phonebook.

To set up speed dialling for your 

favourite contacts:

1 Scroll down to open your phonebook,

then scroll to the contact you want to

allocate a speed dial to.

2 Press VIEW and then EDIT.

3 Scroll to Speed No: and press CHANGE.

4 Enter the speed dial number you want to

allocate and press OK.

5 Press DONE when you have finished and

Changed will appear on your display.

To make a call using speed dialling:

1 From the Home screen, enter the speed

dial number of the person you want to

call. This number has a maximum of

three digits. 

2 Press # when you have entered the

speed dial number and the contact

details will show in the display.

3 Press . Your phone will call the

number that corresponds to the speed

dial number in your phonebook. 

speak to someone privately 
during a call

You can mute a call so you can hear the

person you’re calling but they can’t hear you.

Alternatively, you can hold a call so that you

can't hear the caller and they can't hear you.

36

making callsmaking calls
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3 Dial the number of the next call and 

press .

4 To join the held call and the active call

together press LINK.

5 Repeat steps 2 to 4 to add more people

to your conference.

6 Press to end your conference call.

Note: If you are abroad the availability of this

service depends on the network you are

using. You are charged your standard

Service Plan rate for each call you make.

To talk to one conference member

privately:

1 Press while in the conference call. 

2 Scroll to Talk to One and press SELECT.

3 Scroll to the number of the person that

you want to talk to individually and 

press SELECT.

4 The other number(s) will be placed 

on hold. To go back to the conference

call, press LINK.

5 To disconnect one person from the call,

select that person in Talk to One. 

Press . The other call(s) will

automatically become active again.

listen to calls at the right volume

When you are on a call press the volume

keys up to increase the earpiece volume or

down to decrease the volume

avoid accidental calls

It’s a good idea to keep the phone closed

when you’re not using it to avoid pressing

keys by mistake.

38

keep your business and personal lives
separate by using two different lines

not available to pay as you go customers

With Line 2 you can keep business and

personal calls separate. 

To activate Line 2, call customer services on

150 from your Orange phone or 

07973 100 150 from any other phone.

There is a one-off connection charge 

and you receive a reduced monthly

charge on your Line 2 Service Plan. 

You will receive a SIM update when the

service has been activated.

The following tariffs are not available 

on Line 2:

■ Orange Everytime 20 if it includes 

an option to call other networks 
■ Orange Everytime 400
■ Orange Everytime 1000
■ Orange Talk 150
■ Orange Talk 200 
■ Orange Talk 500.

When you receive a call on Line 2, your

phone will ring without you having to have

Line 2 selected. You receive a separate

Answer Phone for your Line 2 which you

can also personalise. Call your Answer

Phone in the usual way but remember to

switch to Line 2 first. 

If you call Answer Phone from Line 2 but

have no messages, you will automatically be

connected to your Line 1 Answer Phone if

you have messages. 

making callsmaking calls
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To switch between Line 1 and Line 2:

1 Press then scroll to and select Settings.

2 Select Phone Status.

3 Scroll to Active Line and press SELECT.

4 Press to return to the Home screen.

Depending on which line you have

chosen, you will see the number 1 or 2 in

your display.

Note: Line 2 does not support Fax and Data.

You can receive but not send text messages

from Line 2.

use your phone handsfree with 
voice dialling

Calling your contacts can be as easy as

saying their name with voice dialling.

To save a new contact with a voice dial:

1 Scroll down to open your 

phonebook. Scroll up to New 

Entry and press SELECT.

2 Phone Number is highlighted. 

Press SELECT.

3 Fill in the details as prompted on

screen. When recording the voice dial

hold the phone so that you can see

the screen as you may be asked to

repeat the name.

4 When you have finished, press DONE. 

Note: To add a voice dial to an existing

contact it must be saved on your 

phone’s memory.
40

To move an existing contact onto 

your phone memory from the 

SIM Card memory:

1 Scroll down to open your phonebook,

then scroll to the contact you want to

move.

2 Press VIEW, then EDIT.

3 Scroll down to Store To: and 

press CHANGE.

4 Press SELECT when Phone is

highlighted.

5 You will see Changed: Store to Phone

in the display.

Now that your contact is saved onto the

phone memory you can attach a voice 

dial to them.

To add a voice dial:

1 Scroll down to open your phonebook

and scroll to a contact.

2 Press VIEW then EDIT.

3 Scroll to Voice Name: and press

RECORD.

4 Follow the on-screen prompts. Hold the

phone so you can see the screen, as

you may be prompted to say the name

louder or slower. Press DONE.

To use voice dial:

1 Press the voice dial key on the right

side of your phone.

2 Say the name of the person you want

to call loudly and clearly, keeping an

eye on the screen in case you are

prompted to say it again. The call will

connect as normal.

making callsmaking calls
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manage 
your contacts

2
Note: Please obey all local laws. Do not

use this feature illegally.

using the notepad

The last number entered on the keypad is

stored in your phone’s notepad memory. This

can either be a phone number or a number

you jotted down during a call for later use.

To access your notepad:

1 Press . Scroll to and select 

Recent Calls.

2 Select Notepad.

3 Your last number will appear on a small

display in the lower half of your screen. 

know who is calling you, or hide your
number when you make a call

Your Caller id identifies you to a person you

are calling and identifies a caller to you.

To hide your number when calling another

person, simply dial 141 before the number. 

To hide your number permanently, call

customer services on 150 from your

Orange phone or 07973 100 150 from

any other phone. If you are a pay as you

go customer, please call 450 from your

Orange phone. While your number is

hidden you will not be able to see the

Caller id of any incoming calls.

Note: If you are abroad the availability of the

services described in this section depends

on the network that you are using.

42

making calls
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Press DONE twice to confirm the name 

and number.

search for a name in your phonebook 

The quickest way to find a name is to

press the key which corresponds with the

initial letter of the name you are looking

for. If you press a key twice, quickly, you

will go to the names starting with the

second letter on the key.

You can sort your contacts by name, speed

dial, voice name or email.

To sort your contacts:

1 Scroll down to open your phonebook.

2 Press , then scroll to Setup.

3 Choose whether to sort by Picture or List,

Name, Speed No, Voice Name or Email

and press SELECT.

manage your contacts

Orange Directory Enquiries

The new number for Directory Enquiries 

is 118 000. So save 118 000 to your

phone now, and it’ll be there the next

time you’re out and about and need a

number in a hurry.

Otherwise, it’s the same convenient

service from Orange. Simply call 118 000

and tell the operator the name or place

you are looking for and they will tell you

the number (you can request three

numbers per call). Then, they will send a

text message to your phone at no extra

cost, allowing you to call the number

directly from the message or add it

straight to your phonebook.

store the names and numbers of
your friends, family and colleagues
in your phonebook 

To open your phonebook, scroll down while

in the Home screen. This opens your

phonebook at the first alphabetical entry.

To call an entry in your phonebook, scroll

to the person you would like to talk to and

press . Alternatively, press the first letter of

their name to jump to that section of your

phonebook, then scroll to the person and

press to make the call.

To add a new entry to your phonebook:

1 Scroll down to open your 

phonebook. Scroll up to New 

Entry and press SELECT.

2 Phone Number is highlighted 

press SELECT.

3 Fill in the details and when you have

finished, press DONE. 

To use Predictive text:

To enter the name using predictive text you

only need to press the key for a letter once.

So, for example, to write the word orange

you would press 6, 7, 2, 6, 4 and 3. You will

see that the word does not appear on screen

immediately, don’t worry, that’s how it works.

While you are entering text, other word

options using the same text key combination

will appear at the bottom of the screen. 

You can scroll to and select them using the

5-way navigation key.

Press DELETE to delete a character or

press and hold DELETE to delete the entire

name. Scroll to Store To: and press

CHANGE and then SELECT to choose

whether to store the number on your SIM

Card or your phone memory.

manage your contacts
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phonebook menu options

When you are in your phonebook you 

can press at any time to open the 

phonebook menu.

Choose from the following options and press

SELECT. Not all of these options will appear

if your contact is saved to your SIM Card.

■ New

Add a new phonebook entry.
■ Edit

Edit a phonebook entry.
■ Delete

Delete an entry or details from an entry.       
■ Send Message

Send a text message to a contact.
■ Categories

Assign an entry to a category.
■ Hide ID

Hides your number for the next call 

you make.

■ Add Digits

Add numbers to an existing phone

number. Particularly useful if you are

abroad and need to add a country code

to a number you already have stored.
■ Attach Number

Attach a number from your phonebook,

your dialled calls list or your received

calls list.
■ Copy

Copy an entry to your SIM Card or

phonebook memory.
■ Phone Capacity

Displays your phone’s memory status. 
■ SIM Capacity

Displays the SIM Card’s memory status.
■ Setup

To view your phonebook by 

different criteria.
■ Send

To send phonebook contacts to another

device by Bluetooth®.

manage your contacts

To add several numbers to a contact:

1 Scroll down, then scroll to your chosen

contact and press VIEW.

2 Press EDIT, then scroll down to MORE

and press SELECT.

3 Phone Number is highlighted. 

Press SELECT.

4 Choose to add Phone number or email.

Press SELECT .

5 Key in the number and press OK, then

DONE to confirm.

you can edit the contacts in your
phonebook

To edit contact details:

1 Scroll down to open your phonebook.

Scroll to the contact you want to edit.

Press VIEW and then EDIT.

2 Use the arrow keys to scroll to the detail

you want to change and press CHANGE.

Make your changes then press OK then

DONE to confirm.

delete a single contact from 
your phonebook

1 Scroll down to open your phonebook.

Scroll to the contact you want to delete

and press . This opens up the

phonebook menu.

2 Scroll to Delete and press SELECT.

3 Press Yes to confirm.

manage your contacts
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And, if you’re joining Orange from another

network, Memory Mate can be used to

transfer the contacts and text messages

saved on your old SIM Card to your new

Orange SIM Card, keeping your move totally

hassle-free.

For more information, visit your nearest

Orange shop and one of our representatives

will be happy to assist you. 

When I save a contact in my
phonebook where are the 
details stored?

You can store up to 200 names and

numbers on your SIM Card’s memory. Your

phone’s internal memory is dynamic, and is

shared between the features of your phone. 

The advantage of storing contacts on your

SIM Card is that if you change phones, all of

the contacts on your SIM Card will move to

the new phone.

manage your calls
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it’s a good idea to copy numbers from
your SIM Card to your phone.

This enables you to add extra information to,

and personalise, your contacts. Then, when

you upgrade your phone you can easily copy

key information to your SIM Card and move

your contact details to your new phone.

To copy numbers between your phone

and your SIM:

1 Scroll down to open your phonebook. On

any contact press .

2 Scroll to Copy and press SELECT.

3 Scroll to All To Phone and press SELECT.

4 Choose whether to merge the contacts

on your SIM Card with the phone

memory or to overwrite it. 

Press SELECT.

Repeat these steps to copy all your SIM

Card contacts to the phone memory.

backup your SIM Card phonebook

Make sure that losing your phone doesn’t

mean losing all of the important contact

information stored on your SIM Card. 

Memory Mate is a new service which

ensures the details you have stored on

your SIM Card for all of your friends,

colleagues and family are safely backed

up. So, if the worst happens, they will still

be available to you.

For a low, one-off charge you can purchase

a Memory Mate card from any Orange shop

which will backup your SIM Card

phonebook. Then, simply return to your

Orange shop regularly to have any new

information backed up at no additional cost. 

manage your contacts
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use Answer Phone shortcuts to
manage your messages efficiently

Your Answer Phone is quick to use as

there are several single key presses to

help you move through your messages. 

When listening to your messages press:

1 to listen to your message again

2 to save your message

3 to delete your message

7 to rewind 10 seconds

8 to skip to the next message

9 to fast forward 10 seconds

# to return the call

0 for help

personalising your Answer 
Phone greeting

Your Answer Phone comes with a

standard greeting but you can record your

own personal greeting so your callers

know they’ve got through to you. 

1 Call your Answer Phone by pressing

and holding the 1 key. Listen to the

simple steps and select option 3, then

option 1, then option 1 again.

2 Record your greeting followed by the 

# key.

3 Press 2 to save it.
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what happens when you get an
Answer Phone message?

When someone leaves a message on

your Answer Phone, the words New

Answerphone Message will appear on

your screen and will remain until the

message has been saved or deleted.

Answer Phone messages that have not

been listened to will be saved for up to 

21 days.

listening to your Answer 
Phone messages

To listen to your Answer Phone

messages, press Select when the

message first arrives, or press and hold

the 1 key. Listen to the simple steps to

save, listen to or delete messages. 

You can save messages that you have

listened to for up to seven days.
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Answer Phone Call Return

You can use Answer Phone Call Return

to return a call after someone has left 

a message on your Answer Phone,

without having to remember or make 

a note of their number.

To use Answer Phone Call Return:

1 Listen to your Answer Phone

message as normal.

2 When you have finished, if you want

to return the call, simply press #

while you are still connected.

3 Orange Answer Phone will

automatically dial the caller’s number

and connect you. 

Note: Answer Phone Call Return is 

only available if the network you are

calling supports this service. You are

charged your standard call rate. 
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Note: The cost to call your Answer Phone

depends on your Service Plan. 

when you can’t take your calls, why
not divert them 

not available to pay as you go customers

Call Divert allows you to divert different types

of calls to different numbers. So, you might

choose to divert fax calls to your office fax

machine, but voice calls to your Answer

Phone. The availability of this facility depends

upon the network that you are using.  

You can set up Call diverts for the following

types of calls:

■ Voice Calls
■ Fax Calls
■ Data Calls

To activate a divert:

1 Press , then scroll to and 

select Settings.

2 Select Call Divert.

3 The following list of options will be

displayed:
■ Voice Calls
■ Fax Calls
■ Data Calls
■ Cancel All
■ Forward Status

4 Voice Calls is highlighted. Press SELECT.

5 Forward: If Unavailable is highlighted.

Press CHANGE.

6 Choose from All Calls, If Unavailable or

Off and press SELECT. 
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set up an Answer Phone PIN 

For added Answer Phone security, you

can set your Answer Phone to request a

PIN (Personal Identification Number) each

time you want to listen to your messages.

To set up an Answer Phone PIN:

1 Call your Answer Phone by pressing

and holding the 1 key.

2 Select option 3, then option 2.

3 Enter your chosen Answer Phone PIN

which should be between 4 and 10

digits long, followed by the # key.

4 Press 1 to save your Answer Phone PIN.

listen to your Answer Phone
messages from any other phone
and while abroad

If you do not have access to your Orange

phone, you can listen to your Answer

Phone messages from any other phone

even while abroad. To use this service you

must set up an Answer Phone PIN. 

To access your Answer Phone messages

from any other phone or while abroad: 

1 Call +447973 100 123 from any phone.

2 Enter your Orange number followed by

the # key.

3 Enter your Answer Phone PIN followed

by the # key. 

4 Follow the simple steps to listen to 

your messages.
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control the numbers that can be
called from your phone

Fixed dialling allows you to limit the use of

your phone (typically by a friend or family

member) to only the numbers stored in your

phonebook, while Call barring blocks certain

types of call. Before you can use Fixed

dialling, you must set up a Fixed dialling list.

1 Press , scroll to and select Settings.

2 Select Security.

3 Scroll to Fixed Dial and press CHANGE.

4 You will be asked to enter your SIM PIN2

code. This is preset to 1111. Enter the

code and press OK.

5 On is highlighted. Press SELECT.

Once Fixed dialling has been turned on, you

can store Fixed dialling numbers.

To store Fixed dialling numbers:

1 Press and scroll to Office Tools. 

Press SELECT.

2 Scroll to and select Dialling Services.

3 Fixed Dial is highlighted. Press SELECT.

4 New Entry is highlighted. Press SELECT

and enter your PIN2 code. Press OK.

5 Name is highlighted. Press CHANGE.

Add the name and press OK.

6 Add the number and press OK, or press

BROWSE to browse in your phonebook,

Received Calls or Dialled Calls lists.

7 You can also assign a Speed Dial to your

Fixed Dial entry, then press DONE.
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To check the divert status of a call type:

1 Press , then scroll to and 

select Settings.

2 Select Call Divert.

3 Voice Calls is highlighted. 

Press VIEW.

4 The status of the divert will be displayed.  

To cancel your diverts:

1 Press . Scroll to and select Settings.

2 Select Call Divert.

3 Scroll to Cancel All and press SELECT.

Your phone will confirm that all Call

Forwards have been cancelled.

Note: There is no charge to set up or

cancel a divert. You are charged your

normal Service Plan rate and, if you are

calling or diverting your calls abroad, the

rate will vary depending on the service

provider you are using.

more information

For more information call Orange

customer services on 150 or, if you are a

pay as you go customer, on 450 from

your Orange phone.

manage your calls
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call barring can be used selectively to
bar outgoing and incoming calls 

The call barring password is preset to 1111.

Emergency calls to 999 or 112 can be made

while Call barring is on.

1 Press , scroll to and select Settings. 

2 Select Security.

3 Scroll to Call Barring and press SELECT.

4 Select from Outgoing, Incoming and

Cancel all call barring options, then 

press CHANGE.

5 If you select Outgoing Calls, press

CHANGE and choose from:
■ Int’l calls

International numbers.
■ All Except Home

Numbers to your home country
■ All

Bars all calls except emergency

numbers.
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■ Off

To cancel all Incoming Call bars.

If you select Incoming Calls press CHANGE

and choose from:

■ When roaming

Bars all calls when you are abroad.
■ All Calls

Bars all calls.
■ Off

To cancel all Incoming Call bars.

find out who has called you and when

Each time you make, receive or miss a call,

your phone takes a note. At any time you

can access a list of the last missed, dialled or

received calls, to keep track of who you’re

talking to and when.

Press , scroll to Recent Calls. 

Choose from:

■ Received Calls

To call back a received call, select the

caller and press the . To find out when

the call was made, press VIEW.
■ Dialled Calls

To call back a dialled call, select it and

press . To find out when the call was

made, press VIEW.
■ Notepad

To access the last number keyed.

manage your callsmanage your calls

Orange Answer Fax

not available to pay as you go customers

If you spend a lot of time away from the office,

you can still keep on top of your faxes with

Orange Answer Fax. This service enables your

Orange phone to store faxes until it is

convenient for you to print them. Whenever a

colleague or friend sends you a fax on your

personal Answer Fax number, you will receive a

text message that tells you how many pages

there are and the number it was sent from. You

can then use your Orange phone to retrieve

and print your faxes using any fax machine that

is convenient to you. Simply call your Answer

Phone by pressing and holding the 1 key, and

follow the simple prompts to retrieve your faxes. 

To connect to Orange Answer Fax, call 150

from your Orange phone.

Note: The availability of Orange Answer Fax

when you are abroad is dependent upon the

network you are using. You are charged a

standard data call charge.
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■ Call Times

Shows the time spent on recent calls.
■ Data Times

Shows the time spent sending data.
■ Data Volumes

Shows the amount of data sent and

received in bytes.

keep an eye on how long you spend
on your calls

Your Orange phone allows you to keep track

of the length of your calls and, consequently,

estimate how much you spend.

1 Press , scroll to and select Recent

Calls.

2 Scroll to Call Times and press SELECT.

3 You can then view time spent on Last 

Call, Dialled Calls, Received Calls, All 

Calls or Lifetime.

Note: For billing purposes the length of calls

and service may be rounded off and

subsequently differ slightly from the

information supplied by this feature.
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Text Messaging
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10 Press DONE and the contact’s number

appears. Press OK, then SEND to send

your message. 

save time using predictive text input

Predictive text uses a dictionary to

recognise certain combinations of letters

to create words, allowing you to write 

text messages faster.

1 While writing the message press 

and scroll to and select Entry Mode.

2 The following options will appear:
■ Primary
■ Numeric
■ Symbol
■ Secondary 

3 To select predictive text choose Primary

and press SELECT then OK.

brighten up your text message with
a picture

You can send and receive picture messages

from your phone to other compatible phones

which use text picture messaging, even

when you are abroad.

1 In the Home screen, scroll right to 

open Messages and select New

Message.

2 Select New Multimedia Msg

3 While writing your text message, press 

and select Insert.

4 Picture is highlighted. Press SELECT.

5 Scroll through the photos and animations

and press SELECT to add one to your

text message.

6 Press OK to access your sending

options.
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text messages are fun, quick 
and convenient 

When a phone call is inappropriate, or you

only want to convey a short and simple

message, you can send a text message. 

1 In the Home screen, scroll right to 

open Messages.

2 You will see a list of options, with New

Message highlighted. Press SELECT.

3 New Short Msg is highlighted. 

Press SELECT.

4 The cursor will be flashing ready for 

you to enter your message using

predictive text. With predictive text you

only need to press the key for a letter

once. So, for example, to write the

word orange you would press 6, 7, 2,

6, 4 and 3. You will see that the word

does not appear on screen 

immediately, don’t worry, that’s how it 

works.

6 Once you have typed in the letters of a

word press SELECT to choose the word

on the screen, or scroll right and left on

the navigation pad to scroll to the

alternative word you want to use.

7 When you have finished writing your

message, press OK. 

8 One Time Entry is highlighted. Press

SELECT. This allows you to send a

message to someone not listed in your

phonebook.

9 To search for a name and number in your

phonebook, press PH.BOOK and scroll

through the list, select a contact you

want to send the message to and press

Add. A tick will appear next to the name

in your phonebook. You can send the

message to as many people as you want

to, but note you are charged for each text

message you send.
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To save time having to write a message more

then once, you can send a text message to

several people at the same time. 

1 When you have finished writing your text

message, press OK and select One Time

Entry.

2 Press PH.BOOK.

3 Select Add for each of the contacts

names who you want to send the

message to.

4 Press DONE.

Note: The cost to send a text message

depends on your Service Plan and you are

charged for each person the message is 

sent to.

to read a text message

1 When you receive a text message, 1

New Message From and the caller’s

number is shown in the display.

2 Press READ to read the message or

press EXIT to view it later.  

3 To delete the message, press while in

the message, and select Delete.

4 To read messages that have been sent,

scroll right and your Messages menu will

open. Select Message Inbox.

To create and send an email:

1 In the Home screen, scroll right to 

open Messages.

2 Scroll to and select Email Msgs.

3 Scroll to Email Msgs and press SELECT. 

4 The email message setup screen will

show. Press SETUP.
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5 If you already have an Orange email

account you can access it from 

your phone. 

6 Enter your Orange user ID and password

at the appropriate place in the email

message setup. Enter your Orange email

address in the Return address slot. All

other settings are correct for an Orange

email account. If you don’t have an

Orange email account, you can get one

at www.orange.co.uk

7 When your setup is complete, press

DONE and select New Message,

followed by New Email.

8 The cursor will be flashing ready for

you to enter your message using

predictive text. 
■ To delete a single character, press

DELETE. 
■ To delete the entire message, press

and hold DELETE.

■ Press * for a space.
■ Press 1 to choose from a selection 

of common symbols and 

punctuation marks.
■ Press and hold 0 to change from

upper to lower-case.

9 When your message is complete, select

OK and choose to send it to a new

contact or one in your phonebook. A tick

will appear next to the name and then

you can press DONE and SEND to send

your message.

To read a new email message, press

READ and your message will appear on

your display.

Text MessagingText Messaging
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Photo and Video
Messaging  

5
message menu options

Press SELECT, then when you are writing

a message.

■ Insert

To insert a Note, Picture, Animation 

or Sound.
■ Copy text

To select and copy text into another

message.
■ Cut Text

To select and cut a section of text within

a message.
■ Copy all Text

To select and copy all text into 

another message.
■ Cut all Text

To cut all text out of a message.

■ Entry Mode

Choose from Primary, Numeric 

and Symbol.
■ Entry Setup

Select either Primary setup. Choose

from Primary Setup: predictive text

(ITap) or Secondary Setup: standard

text entry (TAP).

Text Messaging
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change your video settings to suit 
your surroundings

To change your video settings:

1 Press during recording or playback.

2 Scroll to and select Videos Setup and

choose which setting you wish to adjust:
■ Auto Repeat
■ Video Length
■ Lighting Conditions
■ Exposure
■ Resolution
■ Recording sound

To playback your videos:

1 Press . Scroll to and select Multimedia.

Select Videos and your most recent video

clip will be highlighted. Press PLAY and 

the video you have selected displays in 

the playback screen.

2 Press up or down on the navigation pad

to pause or play the video, and press left

or right on the navigation pad to skip to

previous or next video.

3 Press Details to view video 

clip information.

4 Press to open the Videos Menu. 

5 Press Back to exit the video player.

share the action live with 
video messaging

To send a video message:

1 Scroll right to open Messages, then

select New Message and New

Multimedia Msg.

2 Enter your text on the next screen.

Photo and Video Messaging

explore a new world of messages
with photo and video messaging

Video Messaging is the latest way to share

your life. Shoot a video with your V545’s

digital camcorder and send it immediately

by multi media message.

Video clips are stored in your phone’s

Media album. They are automatically saved

once they have been shot.

You can send video messages to other

phones that support Video Messaging and

also to phones that do not (all the features

will only be available if it is a Photo and

Video Messaging enabled phone). A non-

Photo and Video Messaging phone will

receive a text message containing a

website address and the recipient can view 

the message on the website. You can also

send video messages to email addresses.

To shoot a video:

1 In the Home screen, press VIDEO. 

2 Scroll up to New video. Press

SELECT.

3 The active viewfinder appears on your

display. Press up or down on your

navigation pad to zoom in or out and

when you are ready press CAPTURE

to start recording a video clip.When

you have finished press STOP. 

4 You then have the option to DISCARD

or STORE your new clip.

5 Video clips can also be accessed 

via your Multimedia option from the

main menu.

Photo and Video Messaging
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3 Press to open the MMS Menu.

Insert is highlighted, press SELECT to

display a list of items you can insert,

and select Video.

4 Scroll to the video clip you want to send

and press INSERT to insert the clip.

5 Press OK to access your sending options.

6 Scroll to an existing phonebook entry or

highlight One Time Entry to enter a new

phone number or email address.

7 Enter the contact’s phone number and

press OK then SEND.

Photo Messaging changes the way you

message, allowing you to send and

receive text and photos in one message

to other mobile users and even to an

email address.

Photos are stored in your phone’s Media

album. They are automatically saved once

they have taken.

You can send photo messages to other

phones that support Photo Messaging

and also to phones that do not (all the

features will only be available if it is a

Photo and Video Messaging enabled

phone). A non-Photo and Video

Messaging phone will receive a text

message containing a website address

and the recipient can view the message

on the website. You can also send photo

messages to email addresses.

To take a Photo:

1 In the Home screen, press the Smart key.

2 You will see the photo viewfinder appear

in the display.

3 Hold your phone up with the lens level

with your subject.

4 Use the 5-way navigation pad to adjust

your image. 
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5 The left and right arrows control the

brightness and the up and down arrows

zoom in and out.

6 When you are ready to take the picture,

press either the Navigation key or

CAPTURE to take the photo. 7

Choose DISCARD to delete the image

permanently or STORE to save the image

on your phone.

8 If you chose STORE, scroll to Store Only.

Press SELECT and the image will be

stored in your pictures folder. To access

your pictures, press and select Go To

Pictures. Scroll to select the picture you

want to view and open it by pressing the

Navigation key.

To take a self portrait:

1 In the Home screen, press the Smart key.

On the back of your camera is a mirror,

use this to arrange the way you look prior 

to taking a picture. When you are ready,

press and scroll to and select Auto-

Timed Capture.

2 Set a timer for the camera to take 

a picture.

3 Turn the camera over so that the lens on

the back is facing you, check your

position in the mirror and wait for the auto

timer to take your photo.

4 Alternatively, press the Smart key to take

the photo.

To adjust your camera settings:

1 In the Home screen, press the Smart key.

2 Press to open the Pictures menu.

3 Scroll to Pictures Setup and press

SELECT. Choose from:
■ Lighting Conditions 
■ Exposure
■ Resolution   
■ Shutter Tone.  

Photo and Video MessagingPhoto and Video Messaging
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6 You will be given the choice of entering a

One Time Entry, a New phonebook Entry

or scrolling through and selecting a

contact from your phonebook. Follow the

instructions on your display and then

press SEND to send the message.

To write a multimedia message with photo

and sound:

1 In the Home screen, scroll right to 

open Messages.

2 Select New Message, then New

Multimedia Msg.

3 Type your message, press SELECT 

then .

4 Insert is highlighted. Press SELECT,

Picture is highlighted. Press SELECT.

5 Choose the photo you want to send and

press SELECT.

6 Press , followed by Insert, then 

select Sound.

7 Make your selection and press SELECT.

8 When you have finished press OK.

9 See note 6 above for sending options. 

To read a photo or multimedia message:

1 When you receive a Photo Message you

will see 1 Message From and the

contact’s number in the display and an

alert will sound. A Multimedia message

can contain different attachments, for

instance photos, pictures and animations

attached. These will be displayed when

you open the message.

2 Press READ.

3 You can store the message by 

pressing to open the MMS Menu

and choosing Store.

73

4 Press CHANGE. Choose your option and

press SELECT.

view a photo

To view photos taken with your camera:

1 Press and scroll to and 

select Multimedia.

2 Scroll to and select Pictures.

3 Scroll through and select the pictures you

want to look at by pressing VIEW.

To write a photo message:

1 When you store a photo, the Store

Options menu will open. Scroll to Send in

Message and press SELECT.

2 The Message screen will appear.

3 Enter the text for your message using 

the keypad.

4 Press to open the MMS Menu and

choose from:
■ Insert

To insert another picture or Sound.
■ Delete Page

To delete a page from a multi-page

multi media message.
■ Preview

To review your message before 

sending it.
■ Set Page Timing

To determine how long each page

shows before moving to the next page.
■ Entry Mode

To choose symbols or numbers.
■ Entry Setup

To change the Primary Setup from

English predictive text to another

language, or turn off predictive text.

5 When you have finished your message

press OK.
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To delete your photo messages:

1 Press . Scroll to and select Messages.

2 Select Message Inbox, then scroll to the

message you want to delete.

3 Press and select Delete.

4 Confirm by pressing Yes.

To manage your photos and videos:

To access your photos and videos, press 

then scroll to and select Multimedia 

then Pictures.
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additional
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Orange Email and other services from
your PC 

Register with Orange Services and you will

be able to:

■ Get your own Orange email address

which comes with free email alerts.

(When you're out and about, you can

receive a text message on your

Orange phone to alert you to emails

you've received.)
■ Organise your personal diary which

comes with free text message

reminders for the important dates 

you want to remember.
■ Send 30 free text messages when online

every month to phones on any network.

■ Manage your Orange phone account

online (not available to Pay As You Go

customers): check how many inclusive

minutes you have remaining, view your

latest bill, set up a direct debit or pay by

credit card securely, change your 

Service Plan.

registering with Orange Services

To register with Orange Services from your

PC just visit www.orange.co.uk/register 

read your email on Orange World

Select ‘Email’ under ‘Office Tools’ and you

can access email providers including Orange,

AOL, Yahoo! plus many more.
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use Bluetooth® for wirefree™
communication with another device 

Bluetooth® is a radio technology 

that enables you to make wireless

connections between your phone and

other electronic devices. 

This allows for the easy exchange of

information like contacts and diary

appointments and will allow you to connect

to a laptop to use your phone as a modem.  

For the most effective Bluetooth®

communication, always keep your

Bluetooth® devices within 10 metres of 

each other.

When you first activate Bluetooth® the

phone will ask for the device name of your

phone. You can accept the default name or 

change it. Once you have accepted the

name, Name Saved is shown.

Before your phone can communicate with

another device, you need to pair your phone

with a device. Your phone can be paired with

up to 10 other Bluetooth™ devices.

To pair your phone:

1 Make sure that Bluetooth® is active on

both devices. 

2 Press and scroll to Settings. 

3 Press SELECT. Scroll to Connection and

press SELECT.

4 Bluetooth Link is highlighted. 

Press SELECT. 

5 Handsfree is highlighted. Press SELECT.

You will be asked to temporarily power

on Bluetooth®. Press YES.
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6 Look For Devices is highlighted. 

Press SELECT. You will see Scanning in

the display followed by the number of

devices found.

7 You will see a list of devices. 

Those currently connected to your 

phone have a tick beside the name.

8 A device may request permission to

pair with your phone. If the devices

have not been paired you will be

asked to enter the passcode of the

device you wish to connect to. Decide

on a 1-16-digit code of your choice

and enter it into both devices.

9 To allow this, press YES and enter the

agreed PIN code to create a paired

connection with that device.

To receive a call on your headset:

1 If your headset is on and linked to your

phone you will hear a ringtone. Press the

multifunction button to answer the call.

2 If your headset is off, open the boom

to automatically answer the call with

the headset.

To make a call with your headset:

1 If you have voice tags set up on your

phone, press the multifunction button 

and say the name of the person you

want to call. The call will be connected.

2 To make a call using the redial function

press once to call the last number

dialled. Press the multifunction button

again to end the call.

your phone’s additional featuresyour phone’s additional features
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When you have an active call on 

your phone you can transfer it to your

Bluetooth® headset.

To transfer a call from your phone to 

your headset:

1 Open the boom on your headset to

activate the auto transfer feature.

2 Press the multifunction button and the

call will be transferred from your phone to

your headset.

To disconnect your Bluetooth® link:

To end the connection between your phone

and the headset, simply close the boom.

Note: In some countries there may be

restrictions on using Bluetooth® devices.

Check with your local service provider.
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To change the layout of your wallpaper,

select Layout then choose from Centre,

Tile, or Fit-to-screen.

change your colour style

You can personalise your phone screen

by changing the colour.

To change the colour:

1 Press , then scroll to and 

select Settings.

2 Personalise is highlighted. 

Press SELECT.

3 Scroll to and select Skin.

4 Scroll to a style and press SELECT 

to change the colour.

setting a phone theme

A phone theme consists of a set of image

and sound files with a specific theme eg

event or cartoon character that you can

apply to your phone. A theme typically

consists of a wallpaper image, screen

saver and ring tone. You can also

download and install additional themes 

to your phone. 

To set a theme on your phone:

1 Press . Scroll to and select

Multimedia, then Themes.

2 Select the theme of your choice and

press OK.

95

always be alerted to a call or 
a text message in the most
appropriate way

1 Press STYLES.

2 Select Style and press CHANGE.

3 Choose from:
■ Loud
■ Soft
■ Vibrate
■ Vibe & Ring
■ Vibe then Ring
■ Silent

4 Scroll down to Detail and press

CHANGE.

5 You can change any of the following 

alerts:
■ Ring Volume
■ Calls
■ Text Msgs
■ Answerphone

■ Alarms
■ Data Calls
■ Ringer IDs
■ Key Volume
■ Reminders

select a wallpaper

You can change the background image

on your idle screen by choosing a new

wallpaper.

To change your wallpaper:

1 Press , then scroll to and 

select Settings.

2 Personalise is highlighted. 

Press SELECT

3 Scroll to and select Wallpaper. 

4 Select Picture and press CHANGE.

5 Scroll through the available wallpapers

and press SELECT.

94

personalise your phonepersonalise your phone

Motorola V545 UK D4.qxd  20/10/04  11:27 AM  Page 94



To control the display brightness:

1 Press . Scroll to and select Settings.

2 Select Initial Setup, then scroll to

Brightness.

3 Use scroll keys to choose the level 

of brightness and press OK to confirm.

To adjust the backlight:

1 Press . Scroll to and select Settings.

2 Select Initial Setup, then Backlight.

3 Set the amount of time your display

and keypad backlights stay on.

To set the display timeout:

1 Press . Scroll to and select Settings.

2 Select Initial Setup, then Display Timeout.

3 Set the amount of time for the 

display to turn off when no activity 

is detected.

To download applications from the web:

1 Press , scroll to and select Settings.

2 Select Java Settings, then Java 

App Loader.

3 Follow the prompts to connect your

phone to the computer when asked.

97

To download a theme using 

Micro-Browser:

1 Press . Scroll to and select 

Orange World.

2 Select Browser.

3 To download a picture, sound or

theme, highlight the file, press 

SELECT then press STORE.

select a screensaver

When your phone is not in use you 

can display a colourful screensaver. 

You can also set the time delay, before

the screensaver comes on.

To select a screensaver:

1 Press . Scroll to and select Settings.

2 Personalise is highlighted. 

Press SELECT.

3 Scroll to and select Screen Saver.

Press SELECT.

4 Picture will be highlighted. Press

CHANGE. Scroll to the picture you

want as your screensaver and 

press SELECT.

5 Scroll to Delay and press CHANGE 

to set your required time delay.
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To check your calendar settings:

1 Press while you are in 

your calendar.

2 Scroll to Setup and press SELECT.

Choose from:
■ Default: allows you to view you

calendar by week or month.
■ Daily begin: allows you to set the

time your calendar notes begin.
■ Delete after: allows you to the time

for deletion of events.
■ Reminder: allows you to choose

between Always of Delayed if off.

keep track of your time and finances

Your V545 has a built-in calculator.

To use the calculator:

1 Press . Scroll to and select Office

Tools.

2 Select Calculator.

3 Use the number keys to enter numbers,

the arrow keys to scroll to the calculation

type you want and the press Equals for

your answer.

To use the currency converter:

1 Press . Scroll to and select Office

Tools, then Calculator.

2 Press and select Exchange Rate.

3 Enter the exchange rate of the currency

you want to convert and press OK

101

set the time and date

To set your phone’s time and date:

1 Press . Scroll to and select Settings.

2 Select Initial Setup.

3 Time and Date is highlighted. Press

SELECT.

4 Scroll to the date or time and press

CHANGE, then enter the new date or

time and press OK.

To set your phone’s alarm clock:

1 Press , scroll to Office Tools and select

Alarm Clock.

2 Scroll to New Alarm clock and press

Select. Enter the details of your alarm and

then press OK.

3 Use the scroll keys to enter alarm details:

4 Press OK to confirm.

Note: You can set up to 5 separate alarms.

use your phone’s organiser to remind
yourself of important events

Your V545 has a built-in calendar so 

you can keep track of important meetings

you need to attend. You can save up to

20 appointments.

To add an appointment:

1 Press . Scroll to and select Office

Tools.

2 Select Calendar and highlight the day of

the event.

2 Press the navigation key, then press 

and select New.

3 Enter the event details and then 

press OK. 
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4 Press and select Convert Currency.

5 Enter the currency you want it converted

to and press Equals.

102

have fun on
your phone
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download games and applications 

Your phone is preconfigured with Java™

technology. This allows you to download

Java™ games and applications to your

phone via Orange World, which you can

then use and update wherever you are.

To download a Java™ game or

application:

1 Select the game or application you

want to download.

2 Follow the on-screen prompts for

downloading.

3 All downloading applications will be

stored in your Multimedia menu.

To open a downloaded game or

application:

1 Press . 

2 Scroll to Games & Apps, highlight the

game/application you want to launch

and press Select.

105

when you have time to spare, why
not test your gaming skills against
your phone

With the full colour screen and excellent

sound quality, gaming on your V545 is

more fun than ever. You can also

download new games to play from

Orange World when you’ve completed the

games we’ve already put on your phone.

To play a game:

1 Press . Scroll to Orange World and

press Browser.

2 Highlight the game you want to play

and press SELECT, then DWNLOAD.

wap games

You can access a great selection of games

on your phone using your wap connection.

These games are different to the

downloadable games, as they require you to

be connected while you are playing.

To play games on Orange World:

1 Open the Orange World homepage by

scrolling right in the Home screen.

2 Then Java Settings followed by Java

App Loader and follow the prompts to

connect your phone to the computer.  

Note: You will be charged the standard

Orange World access charge while you

are connected and playing games.
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■ If this can’t be avoided, please 

make sure it’s locked in the boot or

glove compartment.
■ Never loan your phone to 

someone else.
■ Don’t leave your phone on transport,

for instance busses, planes or trains.

How to claim:

■ Report the loss, theft or damage to

Orange as soon as possible.
■ Loss, theft or malicious damage

claims must be reported to the police 
■ immediately (or as soon as possible

within 24 hours of discovery). 
■ To make a claim or to have your

phone barred to prevent unauthorised

use simply call Orange customer

services on 07973 100 150, or if you

are abroad call +44 7973 100 250.

■ To speed up your claim make a note

of the key facts before calling, eg, time

of theft, where you lost it, how it got

damaged and what the damage is,

steps taken to recover your phone and

any other relevant details. You must

provide any assistance and/or

information that Orange reasonably

requests in connection with the

replacement of your phone.
■ Remember, if your phone is stolen or

maliciously damaged we need a crime

reference number or a lost property

number if it is lost.
■ Once your claim is accepted and the

administration fee of £15 is paid,

Orange will despatch your

replacement phone. Please see the

Orange Care terms and conditions for

more information.
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ensure your phone is secure

Orange Care

Life’s difficult enough, without having to

worry about the expense and hassle of

replacing your phone. 

With Orange Care you get:
■ Worldwide cover  for 12 months against

loss, theft, accidental or malicious

damage and handset breakdown.
■ A replacement phone of the same

model despatched within 24 hours of

our acceptance of your claim, to any

UK address.
■ The same number and the same service

on your replacement Orange phone that

you enjoyed on your old one, so you’re

never out of touch for long.
■ Great value cover for £5 per month.

To get Orange Care call 150 if you are a

pay monthly, or 450 if you are a pay as

you go customer.

Note: Orange Care includes insurance

and warranty which is subject to terms

and conditions and exclusions as 

stated in Chapter 14. You should read

these carefully.

protecting your phone

Accidents happen – which is why we offer

Orange Care. However, we do ask that 

you take good care of your phone and

follow just a few basic steps to help

protect your phone:

■ Don’t leave your phone unattended in

a public place.
■ Don’t leave your phone in a vehicle.

ensure your phone is secure
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To activate your SIM Card PIN:

1 Press . Scroll to and select Settings,

then Security.

2 Scroll to SIM PIN and press CHANGE.

3 On is highlighted, press SELECT. Enter

your four digit PIN, this is preset to

1111. Press OK

Note: If you enter an incorrect PIN 

code, three times in a row, your 

SIM Card is disabled and your phone

displays SIM Blocked.

To turn your phone on once SIM Card

PIN is activated:

1 When you switch your phone on,

Enter PIN will appear in your display.

2 Enter the four-digit PIN Code and

press OK.

To change your SIM Card PIN:

1 Press . Scroll to and select Settings.

2 Scroll to Security and press SELECT.

3 Scroll to New Passwords and press

Select, then scroll to SIM PIN and

press CHANGE.

4 Enter your current PIN and press OK.

5 Enter your new PIN code and press

OK. Enter the new code again and

press OK.

ensure your phone is secure

■ Small Business customers opening an

Orange account receive Orange Care

free of charge for the first 12 months.

Small Business customers will receive a

free replacement for their lost, stolen and

damaged phones, sent out within 24

hours of our acceptance of your claim.

manufacturer’s warranty

If you do not have Orange Care you still

receive a 12-month manufacturer’s warranty

which covers you against phone faults.

Please call 150 for more details.

ensure that only authorised people
can use your phone

If your phone’s SIM Card PIN is activated,

a four-digit PIN (Personal Identification

Number) will be requested each time you

switch your phone on. This PIN is preset

to 1111. To increase your phone’s

security you can change the PIN to a

number only you know.

ensure your phone is secure

What if I enter the wrong PIN?

If you enter an incorrect SIM Card PIN or

PIN2 three times in a row, your SIM Card

will block. You will need a PUK (personal

unblocking key) to unblock your SIM Card. 

Call customer services on 07973 100 150

if you are a pay monthly customer or

07973 100 450 if you are a pay as you go

customer for details on how to unblock

your phone. 

Do not attempt to guess the PUK code. If

you enter your PUK code incorrectly 10

times in a row, you will permanently block

your SIM Card and you may have to

return your phone to Orange. 
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reference

13
security code protects your phone
against unauthorised use

The security code can be set to activate

when a different SIM Card is used in your

phone, to prevent unauthorised use. The

security code is preset to 0000.

1 Press . Scroll to and select Settings.

2 Select Security.

3 Select the level of protection you would

like for your phone. Choose from:
■ Phone Lock

Enter the unlock code to use your

phone, or to answer a call or read a

new message.
■ Lock Application

Lock an application so the unlock

code has to be entered to use 

the application.
■ Fixed Dial

■ Call Barring

■ SIM PIN

■ New Passwords

Change any of the security codes.

120

ensure your phone is secure

What are the security codes for?

Your Orange phone comes with a number

of preset security codes. Each code

controls one of your phone’s features. Use

the table below to identify which code you

need to activate each feature.

security feature preset code

SIM Card PIN (PIN1) 1111

Fixed dialling (PIN2) 1111

Call barring 1111

Lock code 12345
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